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ABTOp NMpOrpamMmsbi:
Kannunar nemarornyeckux Hayk, noueHT HeBepoBa Tarbsna AHarolibeBHA

Pabouas nporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto noarotroBku 51.04.06 -
bubnunoreuno-unpopmarmonHas  ACATENBHOCTh (YPOBEHb MAarucTparypbl) (mpukaz MwuHHCTEpCTBA
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Pabouass mporpamma mpuHsTa Ha 3acenanuu Kadeapbr 6ubmmoTeuHO-mHGOPMAIIMOHHBIX pecypcoB «16»
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 ToroB Kk cCTpaTermyeckomMy ILJIAHUPOBAHUIO, OpraHU3alUM, MTPOEKTHUPOBAHUIO, ONTHUMHU3AINH,
MOJICpHHU3AIIMH 1 HOPMATHBHO-TIPABOBOMY OOCCIIEYCHHIO OMOINOTEUHO-UHPOPMAITMOHHON IeATeITHOCTH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepax: 06 Cps3p, MHGOPMAIIMOHHBIE ¥ KOMMYHHUKAIIMOHHBIC TEXHOJOTHH (B cdepe NMPOEeKTHUPOBaHMUS,
pa3paboOTKu, BHEAPEHUS U OKCIUTyaTallud HH()OPMALMOHHBIX CHCTEM, YIPABICHUS UX JKU3HEHHBIM
nukiom), 07 AIMUHUCTpAaTUBHO-YIIpaBiIeHYECKass U oucHas NeaTelbHOCTh (B cdepax: yperyaupoBaHUs
MOJUTHYECKUX KOHQUIMKTOB W CIOPOB C TMOMOIIbIO MPOLEAYPbl MEAMALNU; aIMUHUCTPUPOBAHUS
B3aMMOOTHOIIICHUH MEXIy OpraHaMH TOCYIapCTBEHHOW BJAcCTH, oOpraHu3anuii cdepbl OuzHeca u
OOIIECTBEHHBIX OpPraHMU3allNi; MOJUTHKO-YIIPABICHYECKOW JEATENbHOCTH B TMOJIUTHYECKHX MapTHSX,
MEXIYHApOIHBIX  OpPraHM3alMsX, OOLIECTBEHHBIX MHCTUTYTaX, CyObEeKTaXx SKOHOMHUYECKOH H
o0pa3oBaTebHON AEATEIbHOCTH; OPTaHU3AIMOHHOTO W JOKYMEHTAIIMOHHOTO OOECIeUeHHUs YTpaBICHUS
OpraHU3aIHEeH )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GbyHKUMY / TPYyZOBBIC U
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreteHIm GI'OC BO,
HeOOXOaUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podhecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKEITOI)LI JOCTHIXXCHUS KOMHGTGHHI/If/’I

I1K-3 T'oToB k
CTPaTEeTHICCKOMY
IJIAHUPOBAHHUIO,
OpraHu3allnu,
MIPOCKTUPOBAHUIO,
OIITHMU3ALIMH,
MOJICpHU3AINH
HOPMAaTHBHO-TIPABOBOMY
00ecIeueHnIo
OuOIMOTeYHO-NH(OPMAIIHO
HHOHU NCATCIBHOCTH

HUcnonesyer MapKETHHTOBbIC TEXHOJIOTUN B
CTpAaTeTMYeCKOM  IUIAHUPOBAHUM W ONTHMH3AIUH
OuOIMOTeYHO-NH(DOPMAIIMOHHOM TESITETEHOCTH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 ToTroB K CTpareruyeckoMy IIJITAaHUPOBAHUIO, OpraHU3allid, MNPOCKTUPOBAHUIO,

OIITUMU3AlNH,

MOJICpHU3AITTT it

OnOIMOTEeYHO-UH(POPMAITMOHHON JIEATETLHOCTH

Ne HaumenoBanue dopma
n/m JIMCITUILINH, o0yueHus
OTIPEIEIIONINX 3aouHast
MEKIUCLUMIUTMHAPHBIE | (cemecTp)
CBA3U 2 3 4
1 |ABTOpCKOE TPaBo B +
oubmoTexe
2 |BryTpennuit +
MapKEeTUHT

HOPMaTUBHO-IIPABOBOMY

o0ecreueHuIo




3 [Mudopmanronnoe +
npaBo

4 |MeuemKxMeHT +
KadecTBa B
OnoIMoTeKe

5 |Hay4yHo-uccnenoBaresn +
bCKas MPaKTHKa

6 |HopmarusHO-IIpaBoBO +
e obecreueHue
OoubnuoTeyHo-uHGHOPM
AIMOHHOU
JeSITeIbHOCTH

7|ITpaBoBoe +
peryiaupoBaHue
HUHTEIUICKTYaTbHOU
COOCTBEHHOCTHU

8 |[IpoexTHas +
JeSITeIbHOCTD
oubnuoTeyHo-uHGHOPM
AI[MOHHBIX
YUpEXKISHUH

9 |Cranpapruszanus +
oubnuoTeyHO-uHGHOPM
AIMOHHON
JeSITeIbHOCTH

10| Yuebnas nmpakTHKa 1Mo +
MOJTY4YEeHUIO
HEPBUYHBIX
poheCCHOHATTLHBIX
YMEHHH U OIBITA
poheCcCHOHATTLHOU
JeSITeIbHOCTH

2. Mecto nucunmiimabl B ctpykrype OII marucrparypsi:

HucuunnuHa «MapKeTUHTOBbIE TEXHOJIOTUHM B OWOMMOTEKe» OTHOCUTCA K YacTd, (opMmupyeMoit
y4aCTHUKaMU 00pa30BaTelIbHBIX OTHOIICHHUH, yueOHoro rutana OIl mo Hanpasnenuto noarotrosku 51.04.06
- bubnuoreuno-uHbOpMaMOHHAS EATETLHOCTb.

JuctumnuHa « MapKeTHHTOBBIE TEXHOJIOTHH B OMOIMOTEKe» H3y4aeTcsl B 2 CEMECTPE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueOHOM paboThI (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 18
Jlexuu (Jlexiun) 8
[Tpaktuueckue (IIpakr. pab.) 10
CamocrosrenbHas padota (CP) 50
3auer 4

3.2.ConepxaHue Kypca:



Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
2 cemectp
1 MapkeTuHrOBas Pemenne
uHpopManus u KOHTEKCTHBIX 3a7a4;
MapKETHHTOBBIC 2 2 |10 TeCT
UCCIIETOBAHMUS B
oubnuorexe
2 CermeHTHpOBaHKE U OJATOTOBKA U
BBIOOD IIEJIEBBIX 3almra
CErMEHTOB. 1 1 6 Mpe3eHTaluU
[To3unmonupoBanue (ITonrotoBka
AIEKTPOHHOMN
MIPE3CHTAITIH )
3 TexHonorus YeTHbli onipoc
CO3/IaHUS
KOHKYPEHTHBIX 1 1 8
MPEUMYIIECTB.
benumapkuHr
4 Lenosoit Ompoc
MapKETHHT
o6ubnuoreyno-undo | 1 | 2 | 8
PMaLMOHHOMN
MPOAYKIUHU U yCIIyT
5 Texnonorus pelienue
OMOIMOTEYHOM KOHTCKCTHBIX,
peKIamMbl U 1 > | 10 CUTYaI[MOHHBIX
pa3paboTka 3aj1a4
(bUpMEHHOTO CTHIIS
OubIMOTeKN
6 Texnonorust PR pelieHue
> 12 | 3 KOHTEKCTHBIX,
CUTYaI[MOHHBIX
3aj1a4d ; TecT

Tema 1. MapkeTnHropasi "HpOpManMs ¥ MAPKETHHIOBbIE HccieoBanust B Ondanorexe (ITK-3)
Jlexknus.

MapxkeTunrosast uHpopmarronHas cucrema. Coop nHGOpPMALUK: CUCTEMa BHYTPUPUPMEHHON OTYETHOCTH,
cOOp MapKETHUHIOBBIX Pa3Be/bIBATEIbHBIX JAHHBIX, IPOBEACHNUE MAPKETUHTOBBIX UCCIICIOBAHHMA.

Makpo- 1 MHUKPOMAapKETHHI — JIBA YPOBHS KOMIUIEKCHOTO H3y4YeHHs OMOIMOTEYHO-MH()OPMALIMOHHOTO
pBIHKA, aHanmm3a (bakTHuecKoro u TUTAHUPOBAHHUS MOTEHIIMATIBHOTO crpoca Ha
OUOIMOTEeYHO-UH(POPMAITMOHHBIE YCIYTH M Mponykiuo. Lleny, 3amadn, OCHOBHBIC HANpABICHUS, BUBI,
(bopMbl, 3Tarbl, METOABI U MHCTPYMEHTapUil MapKEeTMHIOBBIX HccienoBaHuil. IlpuopureTHbie OOBEKTHI.
[Tporiecc MapKeTHHIOBBIX HCCIEeIOBaHUI B OuOMMoTeKe. MapKeTHHIOBBIE HCCIEIOBaHUS MPO(UIBHOTO
pbIHKA. /lMarHocTH4ecKre U MPOTHOCTUYECKHE MCCIEIOBaHUS PecypcHON 0a3bl OMOIMOTEKH. YIpaBiIeHue
CIPOCOM M TPEIIOKEHHEM Ha OHOIMOTEYHO-WH(POPMALMOHHOM pBIHKE C TOMOIIbI0 MapKETHHTOBBIX
uccnenoBanuil. CermentupoBanue. Ctparerus M TaKTHKa BbIOOpa IEJIEBBIX CETMEHTOB phIHKA. Pa3paboTka
METOIMKHU TO3ULMOHUPOBAHMS B KaXKJIOM U3 BBIJICIIEHHBIX CEIMEHTOB.

IIpakTnyeckoe 3ansATHE.



PazpaboTka mporpaMMbl MapKETHHTOBOTO UCCIIEAOBAaHMS B OMOINOTEKE
Llens: BeIpabOTKA HABBIKOB MTPOBECHUS MAPKETHHIOBOTO NCCIICIOBAHMS.
3ananue: B xone BHIONIHEHUS 3aJaHUS HEOOXOJMMO COCTaBHUThH aJlTOPUTM MApKETHHIOBOTO MCCICIOBAHUS
KOHKPETHOH OMOIMOTEKH, ¢ OAPOOHBIM ONHCAHMEM KaXXJI0TO 3Tala U MapKETHHTOBOTO WHCTPYMEHTapus
(METOIOB HCClIeIOBaHUS ).

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
CocTaBHUTh aITOPUTM MAPKETUHTOBOTO HCCIIEI0BaHUS B OMOIHOTEKE.

Tema 2. CermeHTHPOBaHUE H BbIOOP HesieBbIX cerMeHTOB. [losunnonuposanue. (I1K-3)
Jlexknus.

CermentupoBanue pbiHKa. lloHATne wneneBoro MmapketuHra. OCHOBHBIE 3Tallbl IMpoOIECCa LENEBOIO
MapKETHHra: CETMEHTHPOBAHUE PBHIHKA, BEIOOP LIEIEBBIX CETMEHTOB PHIHKA, MO3UIIMOHUPOBAHHUE TOBapa Ha
pBIHKE. YPOBHM CErMEHTHUPOBAHUS PhIHKA: MAaCCOBBI MAPKETHHI, MUKPOMApPKETHHI, MAaPKETUHT HA YPOBHE
PBIHOYHBIX ~ HHILI, MapKeTUHT  CcerMeHTOB. CerMeHTHpOBaHHE TOTPEOUTENLCKOTO  pBIHKA: IO
reorpadguueckomMy, aemorpapuueckoMy, reojeMorpaduyeckoMy —INpHHLIMNAM, IICHXOTpaduyeckas
CEerMEHTallUsl, CETMEHTUPOBAaHUE IO IOBEAEHYECKOMY IpuHIMIY. (CEerMEeHTUPOBAaHUE  PBHIHKOB
OpPraHU30BAaHHBIX MOTpPeOUTENei, OCHOBHBIC MEPEMEHHBIC, HCIOIb3yEeMble JJs CEerMEHTHPOBAHUS.
CerMeHTHpOBaHUE MEXIYHApOIHBIX PBHIHKOB. MHoOrodakropHoe cermMeHTHpoBaHue. OIEHKa CErMEHTOB
pPBIHKA: TIPUBJIEKATEIbHOCTh CEIMEHTa WU BO3MOKHOCTM KOMIIAHMM B OTHOILIEHUM OTOIO CEIMEHTA.
MapKeTHHIOBbIE CTpPAaTEeTHH IJIi CETMEHTOB phbIHKA: HeauddepeHunpoBaHHbii, auddepeHurpoBaHHbIN U
KOHILIEHTPUPOBAaHHBIN MapKETHUHT.

[Tonsitue crepxkaeBoit crpareruu. [uddepennmanus. I[loHATHE KOHKYPEHTHOTO MPEUMYIIECCTBA.
Knaccudukanus oTpacneli B OTHOUIEHMHM KOHKYPEHTHOIO IPEMMYIIECTBA: MAaccoBas, TYNHMKOBasd,
(bparMeHTapHas, CHEIUAIU3UpOBaHHAs oOTpacid. Metonsl auddepeHunanuu: no TOBapy, YyCiIyram,
nepcoHany Miau uMuILKy. [lo3unnonnpoBanyue U Mo3uLnMs TOBapa. BapuaHThl MO3MIMOHMPOBAHMS TOBapa
D.Paiica u [[.Tpayra: ykperieHHe B CO3HAHWU TMOTPEOUTENCH TEKYyIIEeW IMO3UIIMH MapKH; HAXOXKICHUE
HOBOM HE3aHATOM MO3UIMM, KOTOpas MpPeICTaBlIseT LEHHOCTh JUIs JOCTaTOYHO OOJIBIIOrO YHCIA
oTpeOuTENeH; BHITECHEHUE KOHKYPEHTOB ¢ MX No3uLMU. KapTbl-cxeMbl BOCHPUATHS: OCOOCHHOCTH MU
BapUaHTBhl TMOCTpoeHMs. PasnuuHble BapuaHTBl CTpAaTeruu IMO3ULIUOHUpPOBaHMA. BpiOop Hambonee
MEPCIIEKTUBHBIX KOHKYPEHTHBIX IPEMMYLIECTB: YHHUKAJIbHOE NPEUIOKEHUE MPOJAXKH; IPEIIOKECHUE
IIPOAAKU, PACCUMTAHHOE HAa OMOLMOHAIBHOE BO3JCHCTBHE; IOBEPXHOCTHOE IO3ULIMOHUPOBAHMUE;
OZIHOOOKOE MO3ULIMOHUPOBAaHKE; HEOAHO3HAYHOE MTO3ULIMOHUPOBaHKE; HEOIArOBUAHOE MO3UI[IOHUPOBAHHUE.

IIpakTH4Yeckoe 3aHATHE.
OmnpeneneHne NepeMEeHHBIX, HCIOIb3YEMbIX Ul CETMEHTUPOBAHUS HH()OPMALIMOHHOTO PhIHKA
Lenb: OnpeneneHne NepEMEHHBIX, UCIIOIB3YEMBIX IS CETMEHTHPOBAHUS PHIHKOB OMOINOTEKN

3ananue: 3anoaHuTe TaONUIly, UCIIOb3Ys HUXKECIIEeIYIOIINE COCTABIISIONINE: BO3PACT, pa3Mep CEMbH,
CTHJIb ’KU3HU, HALIMOHAJIIBHOCTh, YPOBEHb 00pa30BaHMsl, CTENIEHb HYK/1aeMOCTH B MPOIYKTaX U ycIayrax
OuONIMOTEKH, PETHOH, INIOTHOCTh HaCENeHus, 1o, Tpodeccus, TMYHbIE KaueCTBa, YUCIEHHOCTh HACEICHMUS,
YPOBEHb J0XOJI0B, KIIMMAT, TOPOJ UJIU CENIbCKasi MECTHOCTh, IOMCK BBITOJ] MPU MOKYIIKE U3EIH.

[Tpaktudeckoe 3anarue. OnpeneneHne cnocoda NO3HIMOHUPOBAHS U TIEJIEBOTO PhIHKA TSI Pa3TUIHBIX
OMOIMOTEYHO-UH(POPMAITMOHHBIX TTPOAYKTOB U YCIIYT

HCJ'IBI 0Tpa60T1<a HaBBIKOB BBIJCICHUSA HNECICBBIX CETMEHTOB.

3ananue: BEIOpATh 1EIeBOM CErMEHT PhIHKA /Il KOHKPETHOM OMOIMOTEUHOM yeiryrH (110 BEIOOPY CTYIIEHTA).
[{enecoobpazHo MpUACPKUBATHCS OMPEACIEHHOM MOCIeI0BAaTEILHOCTH BEIOOPA 1IEJICBOTO PHIHKA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
Oxapakrepu30oBaTh NPU3HAKA CETMEHTUPOBAHUS MOTPEOUTEIIHCKUX PHIHKOB.

Tema 3. TexHosiorust co31aHUA KOHKYpPeHTHBIX npeumyiects. benumapkunr (I1IK-3)
Jlexknus.



OCHOBHBIE TOHATHUS: KOHKYPEHTHOE IPEMMYLIECTBO, aHAJINW3 KOHKYPEHTOB, KOHKYPEHTHBIE CTpPAaTETHU.
beHuMapKUHI  Kak IOCTOSHHBIM IIPOLIECC COIOCTABICHUS CBOUX IIPOMYKTOB, YCIYI M TEXHOJOIMH C
NPONYKTaMH, YCIAYyraMM M TEXHO JIOTUSAMH HauOojee YCHEIIHBIX KOHKYPEHTOB WJIM KOMIIAHHIA,
SBJISIOIIMXCS MPU3HAHHBIMU JIMJIEpaMU B JaHHOW oOnacTu. BHyTpeHHUIl M BHEUIHMI OCHUYMApKUHT.
OeHUMapKHUHT Tpoliecca 1 OeHUMapKUHT JaHHbIX. «Koneco OeHUMapKUHTay.

[IpssMO¥ M UHTEPAKTUBHBIN MapKeTUHT. POPMBI IPAMOro MapkeTuHra. JInunas nponaxa. [Ipsamas nourosas
pacceuika. IIponaxa mo karanory. TenemapkeTuHr. TeneBU3MOHHBIM MapKETUHI HEMEIJICHHOIO OTKIIMKA.
PazBuTue WHTEpAaKTUBHOIO MAapKeTHUHra. OJEKTPOHHBIM moib30BaTenb Oubmmuoreku. IIpenmyiectsa
MHTEPAKTUBHOTO MAapKeTUHra JJsi MoTpeduTtesniell W Ui MapkeTosoroB. KaHallbl HWHTEpaKTHBHOIO
MapKETHHIra: CO3/IaHUE JIEKTPOHHOIO MarasuHa; pa3MelleHue pekiaMbl B Internet; ydactue B ¢opymax,
rpyImnax HOBOCTEH U T0CKaxX 0ObSBICHUI; UCTIOIIL30BaHHE HICKTPOHHOM MouThl 1 Web-Benanusi.

[ToHATHE BHYTpEHHErO MapKeTHHra B OubanoTeke, ero 3agaun. @opmsl nepenaun nHGopmanuu. CosgaHue
CKBO3HOW cucTteMbl nHpopmupoBanus B oudauoreke. [IpodeccrnonansHoe n HehopManabHOE OOIICHHE B
Iporecce YNpaBICHHUA IMEpPCOHAIOM Oubnmuoreku. LIeHHOCTHbIE OPHEHTHUPBI, COAEp)KaHHE U
HaIpaBJICHHOCTh (DEHOMEHA «OpraHWU3AIlMOHHAS KYJbTypa OHMOIMOTEKHW», €ro CTaOWIM3HUPYOIIas pojb B
IpoQWIBHOM KaJpoBOM MeHekMeHTe. ONTUMalbHBIA HA0Op CpENCTB BHYTPEHHEI0 MapKEeTHUHra B
YCIOBUSX ONOIMOTEKH.

OCHOBHBIE MOHATHUS: KOHKYPEHTHOE IPEMMYLIECTBO, aHAJIN3 KOHKYPEHTOB, KOHKYPEHTHBIE CTpPAaTETHU.
beHuMapKuMHI Kak IMOCTOSHHBIM IPOLECC COMOCTABIEHUS CBOMX IPOAYKTOB, YCIYyI M TEXHOJOTHH C
NPONYKTaMH, YCIAyraMM M TEXHO JIOTUSAMH HauOojee YCHEIIHbIX KOHKYPEHTOB WJIM KOMIIAHHIA,
ABJISIIOIIMXCSA MPU3HAHHBIMU JIMJIEpaMU B JaHHOW oOnacTu. BHyTpeHHUIl M BHEIIHHMH OCHUYMApPKUHT.
OeHUMapKHUHT Tpoliecca 1 OeHUMapKUHT JaHHbIX. «Koneco OeHUMapKUHTay.

[IpssMO¥ M UHTEPAKTUBHBIN MapKeTUHT. POPMBI IPAMOTro MapkeTuHra. JInunas nponaxa. [Ipsamas nourosas
pacceuika. IIpogaxa mo karanory. TenemapkeTuHr. TeneBU3MOHHBIM MapKETUHI HEMEIJICHHOIO OTKIIMKA.
PazBuTue WHTEpAaKTUBHOIO MAapKeTHHra. OJEKTPOHHBIM TNoib30BaTenb Oubmmuoreku. IIpenmyrectsa
MHTEPAKTUBHOTO MapKeTUHra JJs MoTpeduTesniell W Ui MapkeTosoroB. KaHallbl HWHTEpaKTHBHOTO
MapKETHHIra: CO3/aHUE JIEKTPOHHOIO MarasuHa; pa3MelleHue pekiaMbl B Internet; ydactue B dopymax,
rpyImnax HOBOCTEH U T0CKaxX 0ObSBICHUI; UCTIOIIb30BaHHUE HIEKTPOHHOM mouThl 1 Web-Benanusi.

[ToHsATHE BHYTPEHHETO MapKeTHHTa B OMOIHOTEKe, ero 3anadn. @opmel nepenaun naGopmarmn. Co3naHue
CKBO3HOW cucTtembl nHpopmupoBanus B oudauoreke. [IpodeccrnonansHoe u HehopManibHOE OOIICHHE B
mporiecce  YIpaBlIeHHS TEpPCOHANIOM  OuOmMoTeku. LIeHHOCTHBIE  OpPHEHTHUPBI, COACpKaHHE |
HaIpaBJICHHOCTh (DEHOMEHA «OpraHWU3AIMOHHAS KYJbTypa OHMOIMOTEKW», €ro CTaOWIM3HUPYIOIas pojb B
npodMWIEHOM KaJpOBOM MeHemkMeHTe. ONTUMalbHBIA HA0Op CPENCTB BHYTPEHHETO MAapKEeTHHTa B
YCIOBUSX ONOIMOTEKH.

IIpakTH4Yeckoe 3aHATHE.
ITpakTuyeckoe 3aHaTue. Mozaenb BHyTPEHHET0 MapKeTHHra B OMOIHOTEKe
Ilenp: aHamU3 27IEMEHTOB BHYTPEHHETO MAPKETHUHTA.
ITpakTuyeckoe 3aHaTue. BoaeneHne U aHanu3 CUIIBHBIX U C1a0BbIX CTOPOH AEATEIBHOCTH OMOINOTEKH.

[enb: oTpaOOTKa HABBIKOB aHAJIHM3a BO3MOXHOCTEH OMONIMOTEKH AJIsl CO3aHUsl KOHKYPEHTHBIX
MIPEUMYIIECTB.

3ananue: [IpoBecTr aHaNN3 CHIIBHBIX M CIa0BIX CTOPOH, YIPO3 U BO3MOXKHOCTEH ISl KOHKPETHON
OUOTMOTEKH.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.

3amaHue 111 CAaMOCTOSITEILHON pabOThI: 0XapaKTepH30BaTh MapaMeTPbl KOHKYPEHTOCIIOCOOHOCTH
OMOIMOTEYHOTO MPOTYKTA.

Tema 4. IlenoBoit MmapkeTHHT 0M0JIMOTeYHO-NHpopManoHHOM npoaykuuu u ycayr (IIK-3)
Jlexknus.
IleHa kak 3JeMEHT MapKeTHHToBOro komruiekca. [lonarue nensl. @akTopsl neHOOOpa3oBaHus. CriocoObI
reHooOpa3oBanust. CyIHOCTh MAapKETHMHIOBOTO TOAXOJa K LIEHOBOH IOJUTHKE B OMOTMOTEYHOM JIelie.
ConepxaHue KIIOYEBBIX MOHATUH. buOIMOTEUHO-UH(POPMAIIMOHHBIE YCIYIM U JpyTue MPOIYKTHI
WHTEJJIEKTYaTbHOU AeSITeTbHOCTH OMOTMOTEYHBIX CIIEIUAINCTOB KaK CeH(PUIEeCKUil ToBap.



Pa3pa0oTka 1IEeHOBOI cTpareruu — yCTaHOBJIEHHE TOpPsIKA [IEHOOOPAa30BaHUS M PHIHOYHOM CTOMMOCTH Ha
IUIaTHYI0 OnOnMMoTedHo-6nbnuorpaduyeckyto, MHGOPMALMOHHYIO NPOAYKIHMI0. OCHOBHBIE BHIIBI LIEH.
Bapuantel orutatel.  PasnuuHble  MOAXOABI K 1IEHOOOPA30BaHUIO HAa YCIYTH M MPOIAYKIIHIO
OoubmoTeyHO-NH(GOPMAITMOHHBIX yupexkaeHui. lleHoBoe miannpoBanue B Oubiaroreke. Tumosast MeTonuka
pacyera HMCXOIHOH IIeHbl. BO3MO)KHBIE METO/IBI IIEHOOOpa3oBaHMs B OMOIMOTEKAX. YYET ICHUXOJIOTHH
[IEHOBOCTIPUSTHS TIOIH30BaTENCH OMOTMOTEKH.

IIpakTn4yeckoe 3ansATHE.
Pacuer 1ieH Ha CBEpXHOpPMAaTHBHBIE YCIYyTH B OMOIHOTEKE
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
[Tpoananu3upoBarh CTpaTeruy IEeHOOOPa30BaHMsl, IPUMEHIEMbIE B OMOINOTEKaX.

Tema 5. Texnosorust 6M0,J1MOTEYHOI peKJIaMbl U paspadorka pupmenHoro cruis oudaunorexu (IIK-3)

Jlexknus.
[TonmuTka KOMMYHUKAllMd B OWMONMOTEKe: CYIIHOCTh, Lenu. CpeacTtBa KOMMyHHUKAruu. MHCTpyMeHTHI
KOMMYHUKAITMOHHOHN nonuTHKU. O01as XapakTeprcTUKa U BUABI PeKiIaMbl. [IpaBoBble OCHOBBI PEKJIAMHOM
JEeSATeNbHOCTH. ANanTais pa3IndHbIX BUAOB pEKIaMbl K JAeaTelnbHocTH Ombnmorek. Knmaccubukanus
pEKIaMHBIX CpencTB OuOmuoreuHoit otpaciau. DaxTopsl, 0O0yClIaBIUBAIOIIHE UX BBIOOp. YpOBHU
oubmuoreuHoii pexnambl. Hocurenm peknambl. JuddepeHnuanus pekiaMHBIX MaTepHalOB C YYETOM
Pa3IMYHBIX TPYIII MOJIb30BaTeNeil OMOINOTEeKH.
bubnuoreynas BUTpuHA Kak crienupUyuecKuil BUJ peKIambl, IPUHIUIBI €€ 0hOopMIIeHHUS. DMOIIMOHATbHAS
CTOpOHa BO3AEUCTBUS pekiaMbl. Poimb I1IBETOBOM ramMMmMbl B PEKJIAMHBIX H3JaHUSAX OHOIMOTEKH.
[TonoxxutenbHbIe 00pa3bl, 3aPEKOMEHIOBABIINE ceOsi B OMOTMOTEYHON pEeKIaMHOW IpakTuke. PeximamHbie
cioranbl 6ubmuotrex. dupMeHHbIN ¢TI OnOIMOTeKH. PUpMeHHBIN 0ok, PUpMeHHBI HaOOp. BusutHbIe
kapTouku. HeoOxoauMocCTh neTanbHON pa3pabOTKH WHIWBHAYAJIbHOTO CTHUJISI OMOTMOTEKH B KOHTEKCTE
pekiaMHOW TONUTUKHU. [lmaHwpoBaHHWe peKIIaMHOW JesATEIBbHOCTH. TpeboBaHME K TEKCTY pEKJIaMBbl.
«PexsamHoe nocnanue». OTpakeHUe B peKJiaMe MOJIb3bl U IOMOTHUTEIBLHON MOJIB3bl OT MHTEIIEKTYaIbHOU
MPOAYKLMHU, TPEeNoKEeHUH H yciayr Oubnuorexku. MeTonuka pa3pabOTKU M CO3JaHUS PEKIaMHBIX
MaTepuajoB, OPHUEHTAllMs Ha TIICUXOJIOIMYECKHEe OCOOCHHOCTH BOCHPHUSTHS pPEKJIaMbl B YCIOBHUSAX
Ooubmmoreku. OnTUMHU3AIUS pa3MEIIEHUS W ToJadynd OMOMMoTeuHol pekiaambl. CoBpeMEHHBbIE TPOOIeMbI
pEeKJIaMHOM TTPaKTUKHU B OMOIMOTEKAX.

IIpakTH4eckoe 3aHATHE.
[TpakTrueckoe 3ansaTHE. AHAIM3 PEKIAMHOM JTUCTOBKH OMOIIMOTEKH C TTO3UIIMIA BO3ICUCTBUS Ha
MOJIb30BaTEIIs.
[ens: orieHka OMOTUOTEYHON pEKIIaMBbl.
3ananue: [Ipoananu3upyiite HeCKOIBKO (2-3) peKIaMHBIX TUCTOBOK PA3IUYHBIX OMOTHUOTEK U OIICHUTE
CTETIeHb UX BO3JICHCTBUS Ha MOJIb30BaTeIsI (I[eIeBast ayIUTOPHSI, OXBAT, IMOIIMOHAILHOCTh, PEKJIAMHOE
Bo37IeiicTBHE (YOSKIeHNE/BHYIICHNE) U T.11.)
[IpakTrueckoe 3ausTue. OnpenesaeHne CTeNeH! pe3yabTaTUBHOCTH MaTepUaioB 0 OMOINOTEKe B Mpecce.
Ienb: BEIpabOTKA HABBIKOB OIICHKH PE3YJIbTATUBHOCTH OMOIMOTEYHON peKIaMbl
3ananue: BeIsiBUTh MaTepuaibl 0 KOHKPETHONW OMOIHMOTEKE B TIpecce (3KeIaTeIbHO MECTHOW) U OTIPEICITUTh
CTENEHb UX Pe3yAbTaTUBHOCTH, UCIIOJb3YsI HEOOXOIMMBIN HHCTPYMEHTApU.
[TpakTuueckoe 3ansTre. CocTaBIeHUE PEKIAMHOTO COOOIIEHUs 0 OMOIUOTEKE /
nH(pOpMaITMOHHO-O0MOIMOTpaUIECKUX yCayrax
[enb: BeIpabOTKa HABBIKOB COCTABIEHUS PEKJIAMHOTO COOOIICHUS
3aaHue: COCTaBUTh PA3TUYHbBIC BAPUAHTHI PEKIIAMHOTO COOOIIEHHS 0 OMOIMOTEKE ¢ yKa3aHUEM MECTa,
BpPEMEHH, CPEJICTB PEKIIAMHOTO BO3JICHCTBUS, IIOTCHIIMAIBLHON ayIUTOPUU PEKIIAMBI.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
CdopmynupoBarh peKJIaMHBIN CJIOTaH IS JETCKOW OMOIMOTEKH.

Tema 6. Texnosiorua PR (IIK-3)
Jlekuus.



dopmupoBaHHe OIATOMPUATHOTO OOMIECTBEHHOTO MHEHHS KaK OCHOBHAs IIelb OWUONMOTEKH TMpH
peanm3anuu «nadbauk puneinnsy (I1P) u BeITekaromye u3 Hee HanpaBIeHUS padOThI MPO(PHIBLHON CITYKOBI.
Buytpennue u BHemHue I1P. KiroueBbie nonstust I1IP Bo3moxwnsle nienesbie rpynnel B [IP-gestensHocTtn
oubnmuorek. IIpoOnema ycTaHOBieHUs Haubojee 3HAYUMBIX JIJIs1 OMOIMOTEKH TPyMIl OOLIECTBEHHOCTH.
Haubonee uacto wucnomszyemblie uHCTpyMeHTHl I[IP. ®opmbr peammzanuum I1P. ®opmwupoBanue u
MoJAepKaHUE MO3UTUBHOTO UMHKA Onbmuoreku. [1yOnudaHble OTYETHl OMOMMOTEKH Tepel] HACEICHHEM:
BUJIBI, 3a/1a4H, IEPUOTUIHOCTD, aKIEHTbl. PaHAPEeH3UHT U ero creurduka B COBPEMEHHOM OTEYECTBEHHO
OubIMOTEUHOM Jiene. Bo3moxxHble bopmbl JIOTIOJIHUTENIBHON pecypcHoi HNOJACPKKU
O6ubMMoTeYHO-MHPOPMAITMOHHON  fesiTenbHOCTH. [lomck u  BBIOOp pecypcHOl momoud. MOTHUBBEI
071aroTBOPUTENBHOCTH. B3anMOOTHOIIEHUST OMOIMOTEKH CO CIIOHCOpAaMHM KaK BapHMaHT HEKOMMEpPYECKOTO
naptHepcTBa. Ponp [lomeunrtenbckoro coBeTa, IPYrHX OOMIECTBEHHBIX OOpa30BaHHW B IPUBICYCHUU
071aroTBOPUTENBHOIN M CIIOHCOPCKON MOMOIIH. MeToabl onpeneneHus: pe3yasraTuBHOCTH [IP-akTuBHOCTH.
[1P-nesTensHOCTD poccuiickux 6ubnuorek B Havasne XXI Beka. 3HaueHue (eaepabHbIX, PETHOHAIBHBIX U
JIOKaJbHBIX OMOMMOTEYHBIX OpraHu3aluid U OOBEIMHEHMH B PpACHIMPEHHUU CBs3eld OMOIMOTEK C
00IIECTBEHHOCTBIO.

IIpakTn4yeckoe 3ansATHE.
[Tpaktuueckoe 3anarue. Pazpaborka 6nbnuoreunoii [1P-axium.
[enb: BeIpabOTKA HABBIKOB OPTaHU3AIMH MEPOTIPUATHI OMOTUOTEKH IO CBSI3SIM C OOIIECTBEHHOCTHIO.
3amaHue: mpoxyMaTh U COCTABUTH IJIaH MPOBEICHUS MMUap aKLUUH JUIS ) IeTCKOM Oubnmnoreku; 0)
MYHUIUNATBHON MyOIMUHONW OMOIMOTEKH; B) HAyYHOU OMOINOTEKH.

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
PazpaboTaTh npeainoxeHus o yIyqIIeHHIO UMUKa KOHKPETHON OMOIMOTEKH.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIUXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 4. LleHOBOI MapKeTHUHT OMOTNOTEYHO-UH(POPMAITMOHHON MPOITYKIIMHA U YCITYT
OcHOBHBIE BU/IbI MAPKETUHTA U TPAHUIIBI MX UCIIOJIb30BaHUS B OUOIHOTEKE.
PasButue uaen MapKeTHHTa B POCCHIICKOM OMOITMOTEKOBEICHUH.
MapKeTHHIOBbIE UCCIIeIOBaHUS B OMOIHOTEKE.
VYrpaBieHue crpocoM Ha OUOIHMOTEYHBIE TPOAYKTHI M YCITYTH.
MapkeTHHT — crucTeMa ypaBieHUs] ONOIHMOTEKON B PHIHOYHBIX YCIOBHUSX.

A S e

[Tonmutrka rieHO0Opa3oBaHus B OMOIHOTEKE.
MOAroTOBKA U 3a1uTa npe3eHtauuu (IloaroroBka 3J1eKTPOHHOI MPe3eHTAIUN)

Tema 2. CermeHTHpOBaHHUE W BHIOOD IIEJIEBBIX CETMEHTOB. [lo3unmonnpoBaHue.

—

. OBomonus MapkeTuHra

[\

. OnbIT epe1oBbIX 6nOMMoTeK Poccuu mo BHEAPEHNUIO OMOIMOTEYHOTO MapKETHHTA.

(98]

OnbIT 3apyOeKHBIX OMOIMOTEK MO UCIIOIB30BAHUIO 3aKOHOMEPHOCTEH MapKETHHTA.
Pemienne KOHTEKCTHBIX 32/1a4

Tema 1. MapkeTuHrosasi ”HQOpMAIUs 1 MApKETHHIOBbIE UCCIICIOBAaHHS B OMOINOTEKE

—

®dakTopbl MAaKpOCPeIbl OMOTMOTEKH
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N

[Ipu3Haku cermeHTanuu

[98)

KoHTakTHbIE ayTuTOpUN OMOTUOTEKH
4. DrTuyeckue NPUHIUIBI ONOTNOTEYHON peKIaMbl

PCIICHHE KOHTCKCTHBIX, CHTYAllHOHHBIX 3a1a4

Tema 6. Texnonorus PR
OcCHOBHBIE BU/IbI MAPKETUHIA U TPAHULIBI MX UCIIOJIb30BaHUs B OUOIHOTEKE.
Pa3Butue uaen MapkeTHHIa B pOCCHICKOM OMOIMOTEKOBEICHUH.
MapkeTHHTOBBIE UCCIICIOBaHUS B ONOIHOTEKE.
VYrpasieHue cripocoM Ha OMOIMOTEYHBIE TPOAYKTHI M YCIIYTH.
MapkeTHHT — cucTeMa yrnpaBieHUs] ONOIMOTEKOM B PHIHOYHBIX YCIOBUSX.
[Tonutrka 1ieHoo0pa3oBaHus B OHMOINOTEKE.
[TonuTrka KOMMYHUKALHH.
bubnuoreynas pexinama.
[Muap axkuum OUOIMOTEKH

= 0 0 =N n kW=

0. Ilpecc-penu3 Kak muap JOKyMEHT OMOIHOTEKH.

TECT

Tema 1. MapkeTtunroBast nH(GOpMAaIUs U MAPKETUHTOBBIE UCCIIEIOBAHUS B OMOIMOTEKE
1. Vkaxwure hakTopbl MAKPOCPEIbI:
(1) nemorpaduueckue;
(?) uenoBeueckue;
(!) PxOHOMUYECKHE;
(!) counoxynsTypHbIE.
2. VYKaxXute KOMIIOHEHThl MapKETUHTOBOM CPEIbI:
(!) BHEwIHAS cpena;
(!) BHyTpEeHHSA cpena;
(?) oxpy>karomas cpeza.
3. BHewHss cpena npeanpusiTUs BKIIOYAECT:
(1) makpocpeny;
(!) HETTOCPEICTBEHHOE OKPY)KCHHE;
(?) Muxpocpeny.
4. OcCHOBHBIE COCTABIISAIONINE HEMOCPEICTBEHHOTO OKPYKEHHSI OpraHU3alluu:
(!) morpebureny;
(!) KOHKYpPEHTHI;
(?) rocynapCTBEHHBIE CTPYKTYPBHI.
5. VYkaxuTe 37€MEHTbl BHYTPEHHEN CPEIbI:
(!) mepconai opranuzanuu;
(1) MmaTepraIbHO-TEXHUYECKas 0a3a;
(?) TpaHCTIOPTHBIE KOMMYHUKALMH.
6. Tum MapkeTuHra, peaau3yeMblid IPU HETATUBHOM COCTOSIHUU OIPOCa:
(?) momiepKUBAIOILINIA;
(!) KOHBEPCUOHHBIN;
(?) pa3BuBaIOIINIA.
7. Komruiekc MapKeTHHTa-MUKC BKJIFOYAET B CeOs:
(?) ynpaBieHue npeapusITHEM;
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(!) COBOKYITHOCTH HHCTPYMEHTOB (TOD, 1IeHa, COBIT, IPOIBMKEHUE);
(?) BBIOOD yCIIOBHIA peau3aiyy ToBapa.

8. Mnes conmanbHO-3TUYECKOTO MAPKETHUHTA BRIPAYKACTCS:

(!) co3manmeM BBICOKOKAYECTBEHHBIX TOBAPOB C YUETOM MOTPEOHOCTEH moTpeduTteneii u o01ecTna;
(?) pa3BuTHEM KaHAJIOB COBITA.

9. KoHTakTHOW ayAuTOpUEH I MPOU3BOAUTEINS SBJISIOTCS:

(!) mocTaBIIUKHY;

(!) KOHKYpPEHTHI;

(?) xuenTypa;

(?) mpaBUILHOTO OTBETA HET.

10. MapketuHroBas cpeaa OMOINOTEKU SBISAETCS:

(?) yacThIO €70 MHUKPOCPE/IBI;

(?) 4acTpiO €r0 MaKpOCpEabl;

(!) COBOKYITHOCTH MHUKPO- U MaKPOCPE/IbI.

Tema 6. Texnomorust PR
1. Yto Takoe CerMEHTUPOBAaHUE PhIHKA?
(?) neneHue KOHKYPEHTOB Ha OAHOPOJIHBIE TPYTIIHI;
(!) nenenue norpeduTeNeit HA OJHOPOIHBIC TPYIIIHI;
(?) mpaBUILHOTO OTBETA HET.
2. [To3unoHUpOBaHUE TOBApA — ITO:

(?) onpeneneHne OCHOBHBIX MOTPEOUTENHCKUX CBOIMCTB TOBapa U UX CPaBHEHHE C aHAIOTMYHBIMU
CBOMCTBaMHU TOBapa-KOHKYPEHTA JJIsi yTOUHEHUSI MECTa TOBapa Ha PHIHKE;

(?) aHanu3 Bcero KOMILIEKCA PHIHOYHON MOJUTHKYU MPEANPUATUS B OTHOILIEHUH TOBAapa;
(!) onpeneneHne NOTEHIMATBHBIX TOTPEOUTENCH TOBApA.

3. Kpurepuu orieHKH CETMEHTOB HEOOXOIUMBI JIJISL:

(?) onpeneneHus EMKOCTU PHIHKA;

(!) obocHOBaHME 11ETIEBOTO PHIHKA,

(?) dopmMupoBaHUS NIPEIUIOKEHUS U1 CETMEHTA.

4. KoHKypeHTOCTIOCOOHOCTH — 3TO:

(?) camblii BBICOKHI1 B pETHOHE YPOBEHb KaueCTBa,

(?) crmocoOHOCTH TOBapa WM YCIYTH MPOJaBaTh CeOs;

(!) crtocoGHOCTH TOBapa UIIH YCIIyTH MPOAaBaTh ce0sl B CPABHEHUH C aHAJIOTUYHBIMU TOBApAMU M yCIyTraMH
B PETHOHE, onpenenseMasl B KOHKPETHBIN MepHO BPEMEHHU.

5. ®upma cerMeHTHUpYeT moTpeduTesnei no ncuxorpaduyeckomy npuHIUIy. Eif MOXXHO MCTIONB30BaTh
CJIEyIOLUE IPU3HAKHU:

(?) BO3pacr;

(!) Tum MTUYHOCTH;

(?) craryc noiab3oBaTes.

6. MapKeTHHTOBBIE MCCIICIOBAHMUS TI0 METOIAM ITPOBEICHUS TTIOIPA3ICISIFOTCS Ha:
(!) xkaOuHETHEIE;

(!) BHEKAOMHETHBIE,

(?) ynuunsle.

7. MapketuHroBasi ”HGOpMaIus B 3aBUCUMOCTH OT CTaJUU NEPEPabOTKH MOXKET OBITh:
(?) BHEWIHEH;

(?) BHyTpEHHEH;

(!) mepBUYHOIA;

(!) BTOpUYHOI.



8. Kakoe xabuHeTHOE MCTOABI UCCIICAOBAHUS PbIHKA MOTYT MCIIOJIB30BATHCA CIICHUAIMCTAMU T10

MapKeTUHTY?

(?) mpoBeneHME PKCIEPUMEHTAILHON ITPOAAKU TOBAPA,

(!) aHamM3 OTYETOB MPEABIAYIINX UCCICTOBAHUM.

9. HaGimronenue sBIsieTCsl €AMHCTBEHHO BO3MOXKHBIM METOZIOM cOopa MH(OpMaIMK B CITydasx, KOraa:

(?) 0OBEKT OTKa3BIBACTCS OT COTPYTHUYCCTBA;

(?) HEOOXOAMMO M30€KaTh CYOBEKTUBHOCTH OLIEHOK TIOBEJICHMUS;

(!) HeoOX0MMMO BOCTIPUHUMATH HEOCO3HAHHOE TTOBEACHUE JIFOICH.

10. Crioco0 cBsi3u ¢ ayIUTOpUEH, KOTOPBIN XapaKTepU3yeTcsi BO3SMOKHOCTBIO OBICTPO MOTYyYHUTh
MHPOPMALIUIO C HEOOIBIINMH 3aTPaTaMy, - 3TO:

(1) Tenedon;
(?) moura,;
(?) uHTEpBHIO.

YcTHbIi onipoc

Tema 3. TexHonorus cozgaHusi KOHKYpEHTHBIX peuMyIlecTB. beHumapKuHr

Nk v -

JlucTpulOyImoHHas MOJUTHKA OUOINOTEK.
[TonuTrKa KOMMYHUKAIIMH OHOINOTEKH.
[enu, BUIBI OMOIMOTEUHON PEKIAMBI.
Ponb 1 popmbl mabnuK puIeHIIH3.
«DupMeHHBIN CTHIIBY OUOINOTEKHU.

4.3 TIpomexxyTouHas aTTecTalus M0 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Nk -

Tunosbie Bonpocekl 3auera (I1K-3)

Kpurepuu cerMeHTaMu OCHOBHBIX PHIHKOB OHOIMOTEKH.

OmnbIT nepenoBbix 6ubmuoTek Poccun o BHeAPEHHIO OMOIMOTEYHOTO MAapKETHHTA.
OmnbIT 3apyOeKHBIX OMOTMOTEK IO UCITOJIB30BAHUIO 3aKOHOMEPHOCTEH MapKETHHTA.
Pa3pa®oTka MapKEeTHHIOBBIX CTpaTeruii OUOIUOTEKH.

Kpurepuu s dekTuBHOCTH OMOINOTEIHOM PEKIIAMBI.

Tunosble 3aganusa 1 3adera (IIK-3)

Jaiite onpeneneHre MapKeTUHIA U IIEPEUUCIUTE OCHOBHBIE €TI0 ITOJIOKECHUS.

JaiiTe onpeneneHue yrnpaBieHUs MAPKETHHTOM.

1
2
3 CdopmynupyiiTe 0OCHOBHBIE TIOJIOKEHUS OOIECTBEHHOW KPUTUKHA MAPKETHHTA.
4

JlaiiTe onpeneneHne MapKETUHTOBOM CPEIbl.

5 Ha3zoBute OCHOBHBIE IIEMEHTBI MAPKETUHIOBOIO  KOMIUIEKCA. J[aliTe KpaTKylo XapaKTEPUCTUKY
KQ)KJI0TO U3 YETBIPEX IEMEHTOB

KOMIIJICKCA.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
ITK-3 VYBEepeHHO HCIIOJIB3YET MapKETHHIOBbIE TEXHOJIOTHH B
«3a4TCHO» CTpaTernyecKkomM IUTAHUPOBAHUN " ONTHMHU3ALNH
OnOIMOTEeYHO-UH(POPMAITMOHHON IEATETLHOCTH
I1K-3 He wcnons3yer MapKETHHIOBBIE TEXHOJIOTMM B CTPATErHYE€CKOM

«HEC 3a4YTCHO»

TUTAHUPOBAHUM ¥ ONTUMHU3ALNNUUA OUOIUOTEYHO-HH(POPMAIIMOHHOM
JeSITEIIbHOCTH




5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepikaHue, oObeM, a
TaKKe MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J11s1 caMOCTOSITENBHOM pabOThI BAKHOE 3HAYCHHE UMEIOT pa3eibl «O0beM u collepiKaHue TUCIUTITMHBD),
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre JUCIUTUINHBL, POrpaMMHOe obecrieueHne, mpodecCuoHalbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI U3ydaeMOM
JTUCIMIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE obecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeH1yeMasi OCHOBHAsS U JIOTIOJIHUTENbHAS JIUTEpaTypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpPEUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u mpopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JONOJHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHON JOMOIHUTEIbHOU
JUTEPaTyphl;

- IPYU CAMOCTOATEILHOM U3YYEHHH TE€OPETUYECKONU TEMBI CAeNaTh KOHCIEKT, UCIOb3Yysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dKk3aMeHy. OHa BKIIOYAeT MPOPAOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAXKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJHEH B PaMKaX pacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JoKeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnekTbl HaydHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JIOJKHBI COAEpPkKaTh
OTBETHl HA KAXKIBIM TOCTABICHHBIH B TEME BOIPOC, MMETh CCBUIKY HA MCTOYHUK HHPOpPMAIMU C
00s13aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHWs M Tofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- Jienarb 3alldCh MO XOAYy YTEHHsS B BHUJE MPOCTOTO WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJSATH TE3UCHl (IUTHPOBaHHE HAWMOOIEEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpa);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHHe OCHOBHBIX BOIIPOCOB padOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMKA U3JI0KEHUS] MaTepHuaa,;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;

- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHaa;

- PallMOHAILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.

VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMOo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. JIsoposenko O. B. MapkeTHHr 6M0110Te4HO-UH(POPMALIMOHHON AEATENBHOCTH ;| YueOHOe mocodue ams
BY30B. - 2-¢ u311.. - Mocksa: IOpaiit, 2020. - 77 c. - Tekct : nexrponnsiit / DBC «FOPAMT» [caiit]. - URL:
https://urait.ru/bcode/456715

2. bpexxnesra B.B., JlementheBa H.1O., XKanpko H.B., 3axapenko M.II., KitoeB B.K., Konecaukoa M.H.
MapkeTuHr OnOIMOTEeUHO-MH(POPMAIIMOHHON NeaTenbHOoCTH : yueOHuk. - Cankrt-IlerepOypr: Ilpodeccus,
2017.-239c.

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. Kamoxxnosa H. f1., Komypuukosa FO. E. CoBpemeHHbIe MOJIend MapKeTHHIa : Y4yebHoe mocolue ams
BY30B. - HCIIP. 1 JIOIT; 2-¢ u3]1.. - Mockaa: FOpaiit, 2020. - 170 c. - Teker : nexTponHbiii / D5C «FOPAUT»
[caiiT]. - URL: https://urait.ru/bcode/454161
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2. JlyneBa, E. A. CoBpeMeHHBIC MapKETHHTOBBIE TEXHOJIOTHH : ydeOHOe mocobue. - Bech cpok oxpaHbI
aBTOpcKoro rmnpasa; COBPEMEHHBIE MApPKETHMHTOBBIE TEXHOJOTHMU. - OMck: OMCKUH TOCYyIapCTBEHHBII
texuudyeckuit yauepcutet, 2017. - 112 c¢. - Tekcr : snekrponusii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78471.html

3. OBcsanunkoB A. A. CoBpemeHHbII MapkeTHHT. B 2 4. Yacth | : YueOHMK M NpPaKTUKYM JUIS BY3OB. -
Mocksa: HOpaiit, 2020. - 376 c. - Tekct : snekrponnsii // OBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/454073

4. OBcssaaukoB A. A. CoBpeMeHHBIH MapkeTHHT. B 2 4. YacTth 2 : Y4eOHUK W TIPaKTUKyM IJisi BY3OB. -
Mocksa: HOpaiit, 2020. - 219 c. - Tekcr : anekrponnbsii / OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454522

6.3 Maple HCTOYHHKM:

1. CnpaBouno-npaBoBas cuctema TAPAHT - www.garant.ru
2. CnoBapu W SHIIUKIIONIEANH OH-JTaiH - http://dic.academic.ru
3. Poccuiickas HanpoHaabHas OMOIHoTEKa - www.nlr.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUIIINHEC HGOGXO,Z[I/IMO CJICAyoHmeeC MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKIHIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
IpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITSIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust AJ1si CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIbHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieH sl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PY/I0BaHUS,
o0ecreYnBarole TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
7-Zip 9.20
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. CrpaBounas npasosas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru
2. Opaiit: anekrponHo-OnbmmoTeunas cucrema. — URL: https://urait.ru

3. DIEKTPOHHBIIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

4. VYHuBepcHWTeTCKas OMOMMOTEKa  OHJAWH:  DJIEKTpOHHO-OMOmmoreunas  cuctema. —  URL:
https://biblioclub.ru

5. Koncynsrant crymenta. ['ymaHuTapHbIe HayKH: OJJIEKTPOHHO-OMOMMoreyHass cucrtema. — URL:

https://www.studentlibrary.ru
6. IPR BOOKS: anekTponHo-0nbnroTeunas cucrema. — URL: http://www.iprbookshop.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
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https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



